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Attendees: Apologies 

  

Sally Ault (SA) Ian Lloyd  (IL) 

Peter Beddoe  (PeB) Dr. A Hodson (AH) 

Vanessa Blake (VB) - Chair 
Penny Burns  (PB)  

Jane Foster (JF) 

Stephen Chamberlin (SC)  
David Evans (DE)     Pharmacy  

Dr. Helen Godridge (HG)   
Anne Griffin  (AG)  

Sue Horsman (SH)  

Pauline Johnston (PJ)  
Karen Moffatt (KM)  

Angus Sowter (AS)     Parish Council  

Guest: 

Sue Venables    (SV) West Leicestershire CCG 

 

 

 

 Action 
1. Welcome & Apologies  

SV, the Communications and Engagements Manager for the West Leicestershire CCG was 
welcomed to discuss ‘Cross Border Issues’ which arose at the previous meeting. 

 

Anne Bailey has resigned from the group.   
PB apologised that she would have to leave early. 

 

  
1a. Minutes of Last Meeting  

The minutes of the previous meeting were agreed as being correct and a true representation 

of proceedings. 
 

 

1.1 Macmillan Fundraising 
The table to sell second hand books, with proceeds to MacMillan is now in place in the 

surgery entrance. 

 

1.2 Carers Support  

The opportunity for Carers to attend a Carers Support Clinic is not now available at the 

Surgery due to some contracted out services coming to an end at the end of April.  The 
county wide service still exists.  Unfortunately due to staff holidays the service has already 

ended at the Donington practice. 
VASL [Voluntary Action South Leicestershire] will contact the surgery when the future is 

clearer. 

SA asked if a Carers ‘group session’ could be arranged.  SV is to investigate if this would be 
possible.  HG said that the meeting room at the surgery could be used if it was free. 

 

 
 

 
 

 

SV 

1.3 Return of NHS Equipment  
AS reported that the Parish Council were willing to find a storage space in the new 

Community Hub, for medical equipment issued by Derbyshire Hospitals, and needing return. 
SH will contact Medequip (the supplier) to ensure that they do want items returned, and if 

they would be willing to do a bulk collection. 

 

 
SH 

 

1.4 Dates of Future Meetings  
A list of dates was handed out, and also appears at the foot of these minutes.  It should be 

noted that meetings will be on the THIRD Monday of alternate months, as opposed to the 
first. 

 

  

2.  Sue Venables West Leicestershire CCG –Guest –Border Issues  

SV explained that it was key when buying services for the NHS to make sure that these 
matched the needs of patients,  and that she needed to understand problems relating to 

‘cross border issues’ due to Donington’s geographic location. 
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Discussions highlighted the following problems:  

The 111 service does not understand where Donington is located, and the proximity of our 
nearest hospital – Derby. 

 

The Out of Hours [OOH] service is with NEMS [Nottingham Emergency Medical Services], so 

ambulances are not always sent to Derby when patients require hospitalisation. 

 

If patients attend the OOH at Loughborough, and require admission, they are usually sent to 

Leicester.  Likewise 999 will often try to go to Leicester. 

 

It appears that patient choice is not offered.  

Instances have occurred when a patient has called 111, and been told that they would be 

called back, and this has not happened. 

 

SV suspected that there was a training need for call handlers, which should include our 

location and patient choice. 

SV 

SV noted that a ‘Clinical Triage’ system was being trialled, so that call handlers could pass the 

calls on to someone who could advise patients better.  This was proving successful, and had 
resulted in less patients being sent to A&E. 

 

Discussions moved to discharge from the Royal Derby Hospital [RDH].    

- RDH did not always know how to reach the correct social care in Leicestershire, and 
pathways to community services were difficult. 

 

- Lack of patient choice and liaison with primary care, which resulted in problems for patients 
and extra work for clinicians. 

 

- also problems for patients in Aston & Shardlow (Derbyshire) who used the Donington 

practice. 

 

- RDH has problems in arranging ‘Fast track’ discharges for Leicestershire patients.  

It was felt that the Discharge system at RDH needs to have a single point of contact who 
understands the Leicestershire system, has correct contacts, and who can advise ward 

discharge. 

 

SV noted that Cardio Respiratory and End of Life arrangements are being reviewed, new 
contacts are being put in place so this was a good time to have this discussion 

SV 

Hospital Patient Transfer was discussed, with the contract for Non Urgent patient transfer 
also being up for renewal.   

 

Patients using this service often find it a nightmare when attending outpatients.  
The eligibility criteria for patients to be able to use the patient transfer service has also 

changed, and some patients previously eligible are no longer eligible.   

The Volunteer Centre does arrange transport for patients needing to visit hospital, so those 
no longer eligible for Hospital Patient Transfer could be referred to them. 

 

It was noted that cross border issues were not solely a Donington problem, and occurred 
throughout the county where patients used ‘out of county’ services  

 

Post-coding of treatments such as ‘fertility treatment’ was discussed.  In Donington this has 

to be paid for by patients, but elsewhere it is free.  SV explained that funding for treatments 
such as this was up to each CCG. 

 

  
3. NHS Roadshows  

There will be an NHS roadshow at Ashby on 30th March.  A leaflet was handed out.  One will 
be displayed in the surgery. 

KM 

  

4. Plans for the Year - Ideas  
PB was concerned that we did not appear to know what we were doing as a group.  

AG felt that we all wanted to achieve something, but did nothing but talk, especially the 
Diabetes group. 

 

VB said that we were achieving things, if only by highlighting issues, such as cross border, to 

relevant people. 

 

VB issued a copy of an article by Markfield PPG, where they were trying to reduce the over-

ordering of medicines.  Was this something we could get involved in?   

 

DE explained that patient education was the key, as once the bag of medicines had left the 

pharmacy, they could not be reused.  Possibly if patients were ordering large quantities, then 

the pharmacy should check that these were all required. 

 

PB wondered if the PPG could get involved in the Surgery newsletter.  This should be 

quarterly, so one should be imminent.  This idea was welcomed by the surgery staff. 
No other ideas other than Medicines Waste were put forward. 
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PJ felt that it was important to get information back to the community.  

  
HG felt that key issues were: 

- Patient Education – this is work in progress. 

- Cross border issues - we are gradually being heard. 
- Other Community Resources:  Pharmacy / Volunteer Centre / Parish Council. 

 

  
5. Diabetic Awareness   

VB had attended a Diabetic Awareness Meeting in Coalville, and did not feel that the evening 

had been successful. 

 

No progress has been made on our working group and impetus appears to have been lost, 

with no future meetings planned. 

 

  

6. Evans Pharmacy Update  
DE explained that progress was being made with proposed extensions to the surgery, and 

planning permission should be granted.  3 quotes are then required, before finances can be 

obtained.  There appears to be confusion as to who holds the money and what steps need to 
be undertaken to get it.  AS said that via the Parish Council he would attempt to find out 

 

 

 
AS 

The state of the grasscrete car park extension is improving, but the grass needs to grow 
more before it can be used.  After allocated staff parking, there should be about 9 spaces for 

patients and visitors to the surgery.  This could be put in the newsletter at the appropriate 

time.   

 

PBe asked about a possible lift for disabled use from the car park.  DE explained that this 

would cost about £50K.  All disabled spaces were not at street level. 

 

  

7. AGM  

VB said that since the PPG had only been reformed in June 2016, then the AGM should be 
held after a full year.  This would therefore be 17th July. 

 

  
8. Any other Business  

8.1   Autism Awareness  
Copies of Flyers on Autism Awareness were passed round.  These will be displayed in the 

surgery. 

KM 

8.2 Community Hub  
AS noted that when the Community hub opens, it should be possible to have ‘health related’ 

posters / leaflets on display to catch those residents who do not regularly use the surgery. 

 

8.3 Holidays  
DE apologised that he may be able to attend some future meetings, but would try to send a 

deputy. 

 

  

9. Date of Next Meeting 
 

The next meeting will be held on Monday 15th May  at 18.30pm 
 

Future meetings will be on the following Mondays at 18.30pm 

17th July 
18th September 

20th November 
 

 

 
 

 

 

 


